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Kinh giri: 
- Thu truong cac phong, ban, co quan, don vi, trueng h9c; 
- Chu tich UBND cac xA, thi trdn. 

Hin nay, C6ng dich vu ding truc tuy6n huy@i lien ktt voi ding dich vu 
cong truc tuyen tinh cung cap day du 100% dich vu cong true tuy6n mire d9 2 ill.
cap,huy0 4en cap xA, thi trdn va 80 dich vu ding truc tuyen mirc mirc d9 3, mire 49 
4 doi vai cap huy'n va 40 dich vu eking true tuyen mire d9 3, mirc d9 4 ,d8i vai cap 

thi trdn. Tuy nhien, qua thiSng ke trong 9 thang nam 2020 vira,quaz so luong n9p 
ho so qua mpg ten dia ban huAn chua cao, chua dap ling yeu cau dê ra. 

, D6 tiep tic thuc hin có hiN qua, tang tS, 1 sir dung dich vu cong true 
tuyen, UBND huAn yeu cau ThU tnr&!-Ig cac phong, ban, co quan, don vi, truerng 
h9c va UBND cac xA, thi trAn phai di dau thuc hin cac n9i dung sau: 

1. Phong yin hem - Thong tin 
- Cung cap nOi dung tuyen truyen ye cach thirc thuc hin dich vi cong tivc 

tuyen mirc d9 3, mirc (19 4 ma UBND huyen da triein khai de niem yet cong khai 
tai Trung tam Hanh chinh cong huyln, BO ph§n giTo dich mOt cira cac xâ, thi trdn 
va cac nha van hoa thon, to dan pho va ten he thong thong tin dai chimg de cho 
ngued dan nghyen cfru, thuc 

- Lam tot cong tac kiem tra, don doc, huOng dan va tham muu chi dao thuc 
Mn có hi0 qua dich vu cong truc tuye'n trong giai quy6t thit tuc hanh chinh. 

2. Trung tam hanh chinh cong huyen 
- Cong khai "Bang huang dan sir dung dich vu ding tivc tuyen" tai vi tri de 

quan sat tai Trung tam. , 
- Chi ,dao can b9 tiep nhan va tra ktt qua TT,HC cUa UBND huyen tai Trung 

tam HCC két h9p cong tac tuyen truy&sn va truc tiep giUp nguäi dan Scan h6 so ya 
nOp truc tuyen qua he th6ng DVC mirc dO 3, mirc, dO 4 nham tao thoi quen ban dau 
cho nguiyi dan khi sir dung dich vu ding truc tuyep mire dO 3inirc dO 4. 

- Phoi hop v6i Buu din huyen tuyen truyen, huong din nguiyi dan chuyen 
tra k6t qua giai quy,k TTHC tai nha qua dich vu buu chinh cong ich. 

- Chit tri phOi hop v&i,cac don vi có lien quan theo doi 11,Loat dOng cUa phAn 
mem dich vu ding truc tuyen, dam bao van hanh, sir dung gan vai dam bao an 
toan an ninh thong tin. 

- Tie'p tic cung cap cac thong tinN4 thU tic hanh chinh, twang dan sir dung 
dich vu cong true tuy6n ten cat mang xA hi nham gifip cong dan tiep can d han 
veri dich vi ding truc tuy6n. 



3. Co quan TO chuc - Ni vy 
Chu' tri ph6i hgp vai cac phong c6 lien quan xay dung tieu chi, theo dOi, 

danh gia !nue d6 thuc hien dich vi cong trip tuyen mire d6 3, mire d6 4 vao lam 
tieu chi danh gia xep loai thi dua hang nam cUa cac phong, ban, don vi va xa, thi 
tan. Dc Wet la trix diem thi dua cuoi nam d6i vai nhimg don vi khong thuc hien 
hoc thuc hien khOng dat chi tieu ye DVC truc tuyen =lc d6 3, mire d6 4. 

4. Trung tam Van hi:3a - Truyen thong 
Tiêp tuc lam tot cling tac tuyen truyen sir dung dich vu cong true tuy'en mirc 

d6 3 cua huyen ten he thong truyen thanh, truyen hinh; cac chuong trinh phat vao 
thai gian thich h9p d'e nhan dan tin theo dôi. Chü dOng lam cac phong sir phn anh 
ve viec thuc hien dich vu ding truc tuy6n mire 3, muc dO 4 tai cac xa, thi tran, dc 
bit la viec phong van, ghi hinh nguoi clan da va dang thuc hien dich vu cong tivc 
tuyen de phat,song tren Dai huyen va giri phat Dai tinh de nfing cao hieu qua cong 
tac tuyen truyen. 

5. Ban Bien t4p COng thong tin din tfr huyfn 
Xay chmg cac tin, bai huang clan, tuyen truyen ye cai cach hanh chinh. Dac 

bit la n6i dung tuyen truy&I, huang clan sir dung dich vu ding true tuyan mirc d6 3, 
mirc d6 4 ten ang dich vu ding true tuyen cüa huyen va cüa tinh. 

6. Cfic phong, ban, co quan, don v, trulYng hyc 
- Doi voi cac phong, don vi c6 thu tic hanh chinh la dich vu ding ttIrc tuyen 

mirc d6 3, mirc d6 4: Chi dao can b6 chuyen mon ph6i hgp vai Trung tam,Hanh 
chinh deg uu tien giai quy& cac thu tuc ,hanh chinh khi n6p true tuyen, c6 
phucmg an luu tr 116 so thii tic hanh chinh bang ban din tir theo dimg quy dinh. 

- Tuyen truyen, quan triet can b6, cling chirc, vien chirc, ngu6i lao dOng don 
vi minh uu tien n6p ho so qua mang khi c6 nhu cau giai quyer't thu tuc hanh chinh 

huyen, 6 tinh hoac a xa, thi tr'L. 
7. UBND cfic xa, thi trAn 
- Tiep tic lam tot ding tac tuyen truyen tre'n he th6n* Tram truyen thanh co 

s6 ye thuc hien dich vu cong truc tuy& d nguai clan biet, thuc hien. Dc bit, 
moi xa, thj tan' tao lap mOt kenh ten mang xa h6i, thuang xuyen cun4 cap cac 
thong tin ye tinh hinh giai quyet TTHC, cac,quy dinh mai trong giai q}..iyet TTHC, 
cac thong tin ye hog dOng, tinh hinh ldnh te, xa h6i tai dia phuong; ket h9p tuyen 
truyen huang clan nguai dan sir dung dich vu cong true tuyen mirc d6 3, mUc d6 4 
tai tinh, huyen va dia phucmg. 

- Chü tri, phoi h9p vai cac nganh, doan the cila xa xay dung cac mo hinh h'03 
trg nguoi dan thuc hien vuang mac trong giai guy& TTHC nhu: MO hinh "T6 dan 
ph6 din tir"; D6i h trg giai quy6t TTHC hru d6ng;... 

Chi dao can b6, ding chirc thuang xuyen huang dan nguai dan thuc hien 
n6p ho so qua mang thay vi len n6p true tiep. 

- COng khai "Bang huang clan sir dung dich vu ding truc tuyen" tai vi tri de 
quan sat tai BO ph4'n giao dich mOt cira xa, thi trail và Nha van hi:5a cac thOn, to 
clan ph6 (n6i dung do phong VHTT cung cap). 

8. Giao chi tieu thyc hin dich vy cling tryc tuyen mfrc dO 3, mfiv dO 4 
nam 2020 niur sau 

* Oi voi xi, thi trAn 



- Dei vai cac he so thu(ic tham quyen giai,quyet cüa UBND huyen chit yeu 
tp trung a cac firth vuc: D'ang k5f kinh doanh, cap phep xay dung, cap giay chimg 
nhan dit dieu kienySATTP,...): 20 he so/don vi. 

- D6i vai he) so thuOc tham quyen giai quyet cüa UBND cac xa, thi tran (40 
thit tic co cung cap DVC truc tuyen mirc dO 3, mire dO 4): Dat tS, 1 25% tr& len. 

* Di voi cfic phong, ban, dan vi 
D6i vai he so thucic tham quyen giai quyet cUa cac phong, ban, don vi dat tS,

le 30% trey len (C6 phy lyc dich vy cong truc tuyin mzc d6 3, mix d6 4 thu6c 
tham quyen gicii quyet ctia cac phong, ban, dun vi kern theo). 

(Luu j Cac don vi kh6ng dat chi tieu tren se &ea vao tieu chi clanh gia &ix 
diem thi dua cuoi nam 2020) 

9. De nghi UBMTTQ va cac loan the huy§n 
- Lam tot ding tac tuyen truyen, 4n Ong cac doan viên, 1191 vien biet ve 

nhfing tru diem cita dich vu cong, truc tuyen, tir do tich cuc sir dung dich vu eking 
true tuyen muc dO 3, mirc dO 4 de nOp he so qua mang. 

- Ban Threw vu huyen doan: Chi dao he thong te chirc Doan quan triet cac 
doan viên, thanh nien tich cuc tuyen truy'en, van dOng, tiep c;an sir dung h thOng 
dich vu cong truc tuy'en mirc d'9 3, mirc d9' 4 de huang dan,cho nguai than, ban be 
thuc hien viec n'Op ho so truc tuyen qua mpg; Chit tri phoi h9p vai Ban Chi dao 
Chinh quyen din tc huyen to chirc dua chuyen de huong dan sU dung (Lich vu cong 
truc tuyen mire d'9 3, mirc dO 4 vao chuong trinh h9c t4p nghi quyet chuyen de doi 
vai doan vien, thanh nien tren dia ban; xay dung cac mo hinh ho tra nguai dan thuc 
hien vuong mac trong giai quyet TTHC. 

Day la nhiem vu quan tr9ng trong thuc hien cai each hanh chinh, yeu cau 
ThU truang cac phong, ban, co quan, don vi, doanh nghiep, tnrong h9c va Chit tich 
UBND cac xa, thi tran chi dao, trien khai thuc hien nghiem tUc, có hieu quá 

Noinhin; 
- Nhtr ten; 
- So' TT- TT Tinh (B/c); 
- Thuong trvc: HuyOn üy, HDND huyOn (B/c); 
- Chü tich, cac PCT UBND huyOn; 
- BCD Chinh quyen din tir huyOn; 
- Tivc BCD CCHC huyOn; 
- TTr UBMTTQ va cac doin the huy0; 
- Chanh, Ph() VP Cip uy - CQ huy'0; 
- Ltru: VT, 
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